
How to Segment Your List
to Get Better Results From Your Emails



Targeted, relevant emails are important!

Source: Marketing Sherpa, Salesforce, Experian, Harvard Business Review



Here’s what 
we’ll cover 
today:

● Basic strategies to segment your list
● How to get your subscribers to self-segment
● How to use existing data & tools to send relevant emails
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Agenda
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● How to get your subscribers to self-segment
● How to use existing data & tools to send relevant emails



Group like 
contacts together



Behaviors & 
actions

Think about:
•Email actions:
•Opens
•Clicks
•Unengaged

Purchase/donations:
•What was purchased?
•How much?
•Buying/donating patterns?



Demographics

Think about:

•Age

•Gender

• Income/company revenue

•Occupation/business industry

•Marital status

•Education



Psychographics

Think about:

• Interests

•Social status

•Personality types

•Attitudes/beliefs

•Opinions

•Values



Geographic

Think about:

•Zip code

•City

•State

•County

•Country

•Community



GeographicPsychographics

Combine one or more strategies

Behaviors & actions Demographics



Agenda
● Basic strategies to segment your list
● How to get your subscribers to self-segment
● How to use existing data & tools to send relevant emails



Time is money



Example: Discount or promotion

Home Our Inventory Bike Services Rentals Cycling Club About Us

HUGE SALE



Learn from subscribers with Click Segmentation

1.  Contact clicks 2.  Webpage opens 3.  Behind the scenes - contact is added to list



Click Segmentation
with each newsletter topic



Click Segmentation
with buttons for different 
topics, products, or services



1
Add lists to your
sign-up forms

Ask your contacts 
to update their 
profile with you

Use Click 
Segmentation to 
segment based 
on their actions

2 3

Implement self-segment options
to save time and learn from subscribers!



Here’s what 
we’ll cover 
today:

● Basic strategies to segment your list
● How to get your subscribers to self-segment
● How to use existing data & tools to send relevant emails



Contact details help you segment



Other segments & targeted emails to consider

Unengaged Most engagedRecent purchase



Send relevant information to your segments



Sending targeted emails improves results

Source: Constant Contact customer



1
Start by determining
the types of emails
you’ll need to send

Use self-segment 
options when you don’t 
know where to start

Use contact details and 
behavior history to 
create new segments 
over time

2 3

Send targeted, relevant emails when you segment your list



All of your online marketing needs in one place

E-COMMERCESOCIAL ADS / 
MANAGEMENT LOGOS



Q+A



Sign up today! 
theloopmarketing.com/constantcontact


