How to Segment Your List
to Get Better Results From Your Emails

@ Constant Contact



21%

of people
unsubscribe

because
emails aren’t
relevant

52%

Are likely to

switch
brands if
communicat
ions aren't
personalized

Targeted, relevant emails are important!
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Personalized
emailils
deliver 6
times higher
transaction
rates

Source: Marketing Sherpa, Salesforce, Experian, Harvard Business Review
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Gaining new
customers

can be 5to
25 times
more
expensive




Here's what
we’ll cover

today:

Basic strategies to segment your list
How to get your subscribers to self-segment
How to use existing data & tools to send relevant emails
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How to get your subscribers to self-segment
How to use existing data & tools to send relevant emails
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Behaviors &

actions

-Email actions:
- Opens

- Clicks
-Unengaged

*What was purchased?
*How much?
- Buying/donating patterns?



Demographics

-Age

- Gender

-Income/company revenue

- Occupation/business industry
* Marital status

- Education



Psychographics

*Interests

* Social status

* Personality types
- Attitudes/beliefs
* Opinions

*Values



Geographic

*Zip code
- City

- State

- County

- Country

- Community



Combine one or more strategies




Basic strategies to segment your list

How to use existing data & tools to send relevant emails



Time is money



Example: Discount or promotion

Get 15% off your next purchase!

Enter your email address to get your coupon and exclusive access to more
discounts and cycling resources. After that, you'll receive no more than 2 emails
each month.

* Email

Get my coupon!

Powered by Constant Contact | Privacy




Learn from subscribers with Click Segmentation
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French Consulting
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Welcome to French Consulting!

Greetings!
Thanks for subscribin:

d of

how we can help you!

Click Segmentation

3 Reasons to Redesign Your
Website Now

with each newsletter topic

Technology changes almost on a
daily basis. When potential
customers visit your website, you
need to ensure a great experience
all around

Does your website stack up? -
Read more

Are you socializing to your
full potential?

Social media is kind of like a party
where you're meeting new people
and letting people get to know you
Your business needs to make a
good impression at that party and
you definitely need to be there

Are your social media
efforts effective?

Read More




Click Segmentation

with buttons for different
topics, products, or services

Please tell us
about the yoga
classes you'd
like to attend.

ZZzzZzz2Z2578 AT TN\
We are Iooking to revamp our yoga classes so we pI’OVide the best experience,

Please take a moment to tell us the type of class you want to attend. Just click a link
below and sign-up for the class

Half Mc >n Yoga
123 Mah Street
Waltham, [ VA 02451

651-222-2222 | jill@halfmoonffoga.com | halfmoonyoga.com

0006




Add lists to your
sign-up forms

2

Ask your contacts
to update their
profile with you

Implement self-segment options
to save time and learn from subscribers!

3

Use Click
Segmentation to
segment based

on their actions




Here's what
we’ll cover

today:

Basic strategies to segment your list
How to get your subscribers to self-segment



Contact details help you segment



Other segments & targeted emails to consider <

Recent purchase Unengaged Most engaged

Geraldi Consulting, Inc.

We THiss

ﬁ/ y
Catch up on your crafting
projects!

Please leave a review! [EnJOY $10 OFF YOUR
$50 PURCHASE!]

Hello Nicole,

Thanks for choosing Geraldi Consulting to streamline your website. We hope you are
satisfied with your new website as well as the service you received

Please click the link below to leave a review on our website. Your feedback helps us to
improve our products and services to meet your needs

< B - Exclusive Offer For You!

Hello Stephanie,

) You've been a customer since 2014.
1234 Main Street 866-289-2101

Loveland, CO 80538 Monday - Friday, 9 am - 5 pm ‘We love capturing and celebrating special moments in your life. That's why we wanted to

take some time to thank you for your support.
geraldiconsulting.com o o @ @ o

Through the month of August, we have a special going on just for YOU!

Schedule your next portrait session before the end of August and receive 15% off!

Sessions can be scheduled through the end of 2019. Click below to schedule your session.
Use code BESTCUSTOMER.

In store & online. Hurry, offer valid [Monday and Tuesday] only.

Schedule My Portrait Session!



Send relevant information to your segments
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Sending targeted emails improves results
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Source: Constant Contact customer
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Start by determining
the types of emails
you’'ll need to send

2

Use self-segment
options when you don't
know where to start

3

Use contact details and
behavior history to
create new segments
over time

Send targeted, relevant emails when you segment your list



All of your online marketing needs in one place @
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Sign up today!




